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Home and community care services provide a
range of health care and support for eligible
residents who have acute, chronic, palliative
or rehabilitative health care needs.

Home support services are also designed to

help clients remain independent in their own
homes as long as possible. Home support
provides personal assistance with daily activities,
such as bathing, dressing, grooming and light
household tasks that help seniors to maintain a
safe and supportive home.

If home support assistance is recommended,
a case manager will help the client determine
the assistance that will best suit their needs
and make the necessary arrangements.

For more information on home and community
care services, please give us a call; we will
provide you with information and a phone
number to contact your local health authority.

Promote the well-being, dignity and
independence of clients;

Clients and their families should have the

information required to make their own decisions

about lifestyle and care.
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WHAT ARE CALLERS ASKING?

1. What programs are available to seniors, do you
have information on SAFER, Shelter Aid for
Elderly Renters? (Yes, we can answer those
questions.)

2. Who do | contact for water testing and how do

| report food poisoning and unsafe food
handling? (Yes, we can provide direction and a
phone number for the appropriate office.)

3. How do | obtain the phone number for

information on equipment and assistive
devices? (Give us a call.)

4. What is Guaranteed Income Supplement?

ABLE TO PROVIDE INFORMATION
ON THE FOLLOWING PUBLICATIONS:

BC HealthGuide
Healthy Eating for Seniors
BC Seniors’ Guide

Visit our website at:
www.Seniors(.ca

Ministry of Health Services
April 2011

Health & Seniors
Information Line
Helping all British Columbians

and Seniors Live Well
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